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Digital Solutions
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SFW’s Digital Solutions utilize process data 24/7, giving you access to  
real-time analytics that can increase efficiency and performance, lower 
operating costs, and improve the reliability of your plant. 
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Digital Services 
IzanaTM 

Digital insights can give you a deeper 

understanding of your operations 

and help you quickly identify areas for 

improvement.  

This is especially useful when it comes to 

meeting new environmental requirements 

or implementing change. The constant 

monitoring of critical parameters makes it 

possible to switch to waste-derived fuels 

with confidence.  

Actionable insights 

SFW’s analytics applications provide clear 

actionable insights, based on machine 

learning algorithms and instructions in 

real-time, directly to operators. It means 

you have a standardized way of reacting 

to various situations and can make 

sure operations are running at their very 

best, every single day.

We also offer a range of advisory 

services, where you  will get optimal 

performance and minimum downtime 

with the help of SFW’s expert network. 

We provide performance optimization 

with advanced analytics and, expert 

mentoring and training.

Our analytics applications can:

– Maximize boiler output and

profitability with lower grade fuels

– Help to avoid uncontrolled

downtime due to bed material

sintering

– Optimize soot blowing and boiler

cleaning cycles

– Detect boiler leakages faster,

minimizing secondary damage
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Easy access

Our digital service solution collects data 

from your automation system or cloud 

platform and then transmits, stores 

and processes it securely in our cloud 

platform. This enables SFW to provide 

sophisticated data analytics by combining 

decades expertise on boiler process and 

modern analytics applications.  

Digital support are delivered on a 

‘software as a service’ (SaaS) basis, 

allowing you full access to your web-

based application in return for a monthly 

subscription. 

Absolute security

We follow stringent security 

best practices throughout 

the development, deployment and 

operation of our Digital Service 

products. This includes offering remote 

access via a virtual private network 

(VPN) to ensure that your data is 

always encrypted, whether static or in 

transit. Single sign-on (SSO) and IP 

restrictions are available on demand, 

and security audits by industry-leading 

partners are part of every deployment. 

Data ownership is always retained by the 

customer.

Featured project: Mälarenergi’s heat and power plant, in Sweden 
Envelope and Hotloop Diagnostics

Reference project: Digital 
Services for CFB boiler for 
recycled wood

With the Envelope technology, our 

customers can safely operate a boiler 

with a higher load and appropriate 

fuels. Envelope provides you with real-

time information on the recommended 

maximum load that a boiler can safely 

handle with the current fuel mixture and 

quality. 

Envelope has a high impact on optimizing 

electricity and heat production. It helps 

operators make decisions based on real-

time information, rather than guesswork, 

and offers a user-friendly interface, which 

ensures high user satisfaction from the 

start. The technology also:

– enables full utilization of boiler

capacity and unused design

margins without an increased risk

of additional maintenance costs,

– maintains high availability, ensures

higher reliability and energy

production as well as

– includes Advisory Services to

support operators in

optimized boiler operation and

potential troubleshooting.



Powering a decarbonized world for everyone

Where to find us

Metsänneidonkuja 10 

Fl-02130 Espoo, Finland 

+358 (0) 10 393 11

Relanderinkatu 2 

Fl-78201 Varkaus, Finland 

+358 (0) 10 393 11

ul. Staszica 31 

41-200 Sosnowiec, Poland 

+48 (0) 32 368 1300

al. Jerozolimskie 93 

02-001 Warsaw, Poland

+48 (0) 32 368 1300

Hanholmsvägen 65 

602 38 Norrköping, Sweden 

+46 (0) 11 285 330

Daimlerweg 5as 

D-64293 Darmstadt, Germany

+49 151 108 51366

53 Frontage Rd, Suite 251 

Shelbourne Building 

Hampton, NJ 08827 USA 

+1 908 713 2700

Unit 01-07, 5th Floor,   

Shanghai Kaisa Financial Centre 

1188 Minsheng Rd, Pudong New Area 

Shanghai 200135, China 

+86 (0) 21 5820 0123

20th Floor Bhiraj Tower   

at EmQuartier, 689 Sukhumvit Rd 

Klongton Nuea, Wattana 

Bangkok 10110 Thailand 

+66 (0) 2 0417140 3

Room 16, 8th floor, Charmvit Tower, 117 

Tran Duy Hung Street, Cau Giay District, 

Hanoi, Vietnam Tel: +84 24 39393809

7th floor, 621, Yeong-dong-daero, 

Gangnam-gu, Seoul, Korea 06087 

+82 2 3446 8325

Room 901A, 9th Floor Vicente Madrigal 

Bldg., 6793 Ayala Ave., Makati City 1226, 

Philippines Tel: +63 77289662

WISMA GKBI #1606, Jl. Jend. Sudirman 

No.28, Jakarta 10210 Indonesia 

+62 (21) 5795 1095

Sumitomo Fudosan Osaki Garden 

Tower 

1-1 Nishishinagawa 1-chome  

Shinagawa-ku, Tokyo 141-0033, Japan 

+81 (0) 3 6737 2870

About us

Since 1891, Sumitomo SHI FW have 

developed and delivered the highest 

quality technology solutions within the 

everchanging energy market. Now the 

transition to a net zero world is reshaping 

industries and economies to improve our 

impact on our environment. 

We work in partnership with our 

customers, cultivating a deep 

understanding of their businesses,  

to deliver integrated energy solutions. 

We want to be a life-cycle partner, 

bringing complementary expertise and 

working closely with our customers 

across the entire process. This is 

from customer value creation to 

design, scope, installation, execution, 

maintenance, and operations. 

We partner with a diverse array of 

experts to meet rapidly evolving 

customer needs. With our unique 

knowledge, proven expertise, leading 

technology, and global reach, we go 

further, together. By working closely with 

our customers, we enhance customer 

value and can reach decarbonization 

goals faster. 

Whatever the customer challenge, 

we endeavor to find the solutions. 

Powering a decarbonized world  

for everyone.

www.shi-fw.com




